Take Back Program

SitOnlt Seating offers the Take Back program to minimize product waste and
make environmental responsibility easy for our customers. Our dedication to
green processes begins with smart manufacturing and continues through
every stage of our product’s lifecycle. During manufacturing, we maximize
material usage and minimize our recycled waste. Our products are
GREENGUARD or GREENGUARD Gold certified, protecting your office
environment from harmful emissions.

But our commitment to green production doesn’t end there. We are
conscientious about waste at the end of our product’s life as well. SitOnlt
Seating has partnered with a social global enterprise, CSR Eco Solutions, to
offer a recovery program for surplus or end of life product - regardless of
condition.
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When products are nearing or reach the end of their lifecycle, CSR Eco
Solutions steps in to promote a zero-percent waste alternative with their three-
stage Take Back program:
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— First, they will evaluate the condition of every item and attempt to resell
them through discount and liquidation opportunities.

— Products that remain — and are in safe, usable condition — will be given
to IRS-approved healthcare facilities, schools, churches, public agencies
and more.

— Finally, all remaining products will be recycled or considered for clean,
energy-from-waste disposal.

You can learn more by visiting www.csr-eco-solutions.com. To take advantage
of the Take Back program, contact Customer Experience at (888) 274-8664 or
send an email to exemplis@csr-eco-solutions.com.
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